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DOCKET FIE COPY OHIGINAL

REDACTED _ FOR PUBLIC INSPECTION

October 14,201.3

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission

445lzth Street, S.W.

Washington,DC 20554

Heceiyed & fnspected

acT 24 2013

FCC tu{ail Hoom

ldir cf C-opi*c rscd--d-
List ABCDE

Re: In the Matter of Connect America Fund, A Nutional Broadband Planfor Our Future,

Establishing f ust and Reasonable Rates for Local Exchange Carriers, High-Cost Universal

Service Support, Developing a Uni/ied Intercarrier Compensation Regime, Federal'State Joint

Board on Universal Service, Lifeline and Link-(Jp, (Jniversal Service Reform - Mobility Fund,

WC Docket Nos. 10-90,07-135,05-337,03-109, CC Docket Nos. 01-92, 96-45, GN Docket

. No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of Roberts County Telephone Cooperative Association ("RCTCA"), please find enclosed two

copies of RCTCA's FCC Form 481, along with the redacted versions of the Confidential Financial

Information.

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under

separate cover.

Please do not hesitate to contact me at (402) 441-4315 if you have any questions regarding this

submission.

t/
/\

Respectfully submitted

Consortia Consulting, Inc.

consortiaconsu lting.com
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<010> Area Code

ROBERTS COUUTY TB'J. COOP. ASSN'

<015> Area Name

Year

<030t -Cont-ct NamE: Person USAe Should Contaa- ,tudv chrretiusen
with about this data

<039> Contact Email Address:

402-398-0062

J ch!Latslanaen@consortiaconsul!Lng. con

ll-]W

oo
<1110>

<1200> Terms and Condition for Lifeline Customers

ot the ldentitied in data <030>

<1OO> Service Quality lmprovement Reporting

o.0

0.0

<200> Outase Reoorting (voice)

<210> I-7ll<- check box if no outages to report

<300> Unfulfilled Service Requests (voice!

<310> Oetail on Attempts (voice)

<320> Unfulfilled Service Requests {broadband)
<330> Detail on Attempts (broadband)

<4OO> Number of Complaints per 1,000

<410> Fixed

<4zO> Mobile

<510> 3916?{sds1o
<600> Functionality in Emergency Situations

<610> 3916?{8d510

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<8OO> Operating Companies and Affiliates .
<900> Tribal Land Offerings (Y/N)? 13/
<1000> Voice Services Rate Comparability

<1010>

<1100> Terrestrial Backhaul (Y/N)?

<430> Number of Complaints per 1,000 cg$om919.,1[!19331!g])-

<4So> Mobile I I

<500> Service Quality Standards & Consumer Protection Rules Compliance

0

(complet cttoched wotktheet)

I c o m P I ete o tla ch.d w otk sh e et )

(ottach descttqtive docutuent)

lotto.h dscilPttue docume\t)

(che* to tndtcdte certtlcotion)

( ot to. h e d d. sql Ptlv e doc u meh tt

(i,]el* to indlcote c.ttificotion)

(ottoch ed desqiltive documeot)

( com pl e te otto.h e d wot ksh e. tl

( c ompl.t e otto.h ed w ot k h e e t)

lcomptete otlo.hed wotkheet)

(i! y6, c@ptete otld.hed wot*shc.t)

(chcck to tndl@G c.rtiicotioh)

lqttd ch d sdiPtlvc docm.nt)

(if not, check to lndl.ate ceniflcotion)

(comp\et ottochcd wo.*sheet)

(@fr plcte otloch ed wo*shet)

<2000>

<2005>

<3000>

<3005>

Prlce Cap Carrie6, Proceed to Pfice CaD Additional Documeqtation worksheet

tnctuding Rate-ol-Return corriers ofiilioted with Pice cap Locol Exchonge cqrrlerc
(check to indl.ote certilicoton)

( com Plete oltoch ed wotksheet)

Rate of Return Carrierc, Proceed to ROR Addltional Doculne4tation Worksheet
(check to indicote certiiicotion)

( com Ptet otta ch ed w ot,6h eet)
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<o3o> contactName-PersonUsAcshouldcontactrlgardingthisdata ''udy chrlst'iansen

Numbcr - Number of in data llbe <O3O> 402-398'0062

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<o3o> 
jchrlstlansen@consortiaconsultlng'com

TO BE COMPLETED BY THE REPORTING CARRIER, IF I}IE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHATF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportlng for CAF or Ll Reciplents

certlfy that I am an ofllcer of the rcportlnt carrler; my responslbllltler lnclude €nsurlnt the accuracy ofthe annual reportlng rcquirements ror universal serulce support

eclplents; 8nd, to the best of my knowledge, the lnformation reported on thls form and in any attachments ls accutate.

Jame of R.bortinc Carier:

iirnrtur. of Authorized Officer: Date

,rinted name of Authorized Officer:

litle or positlon of Authorized ffficer:

lelephone number of Authorized officer:

tudv Area code of Reporting carrier: Filing Due Date for this form:

personrwillfullymaklnSfalsstatementsonthisfom6nbcpunlsh€dbyfineoriorfeitureundertheCommunicatlonsActof 1934,47US.C.!5502,503(b),orflneorlmpriionment
undlrTitle 18 ofthe Unlted States Code, 18 U.S.C. 5 1001.

10t1112013
Page 12
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christl#en

. Number of 116g1g3g7 {02-398-0052

ln data line <O3O> J chriELlansenoconaortlaconsulllog .c@

Certificatlon of Officer to Authorlre an Atent to File Annual Reports for CAF or Ll Reciplents on Behalf of Reporting Carrier

l8authodzodtoEuDm[tnolnIo]muonEporeq9truqr.llu!ulglEPvrqt.9vqltl.l

Ltso cergfy that I sm an oftlcer otths repordng csnleq my llgponslbtlue;l;;im;;illtho rccumcy of ths .nnual data rcpotting Equlrcmnts provldod to the authorlzod

,gent; anJ, 1o $e best of nry knowlodg;, the rcpor6 and dats provldsd to tho suthorlzed rgsnt l! sccurat .

,lame of Authorlzed Arent Robin ThoreEon

ROBERTS COSNTY TEL, COOP. ASSN

Date: to/Lt/2oL3

Due Date for this form: 1o/15/2013

peMns ullfully making false statements on this form c.n be punlshed by fine or ,orfeiturc under the communlcations Act of 1934, 47 U s c 55 so2, 503(b), ot fire ot lmprisonment

unde, TIle 18 ofthc Unlted States Cod€, 18 u 5 c' I 1001'

TO BE COMPLETED By THE REPORT|NG CARRTE& tF AN AGENT lS FltlNG ANNUAT REPORTS ON THE CARRIER'S BgHAtF:

TO BE COMPLETED BYTHE AUTHORIZED AGENT:

Certification of Agent Authorized to Flle Annual Reports for CAF or Ll Reclpients on Behalf of Reporting Carrier

m[theannualreportsforunlveEalreryl63uppo]treGlplcrrtsonbehalfolth.reponmt

fte daia reponed hereln based on data provlded by the rcportlnt carder; and, to the best of my knowlcdte, th€ lnlomatlon r€port€d hetoln ls a6urate'

{ameofRemrtinccarrier: ROBERT8 COUMTY TE!" COOP' ASSN'

Ptqvlq€u

,tame,ofluthorizedAqentorEmployeeofAgent; Judv ch:lstlan:en , '
iignatureofAuthorizedAgentorEqrPloyeeofAgenl; cElrlFrED oNLrM , .
,rintednameofAuthorizedAgentorEmployeeoffgent: Judy chrls:lusen , ,
#
litleorDosltionofAtJthorlzedAIentorEmp|o\ceofAgentcoDsu1l

Date: 1Ol11/201.3

: 18 of the Unlted states CoO"' 
" "'t' 

5 
'0.91' . ....

't0/1 1/2013

Page 13
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Roberts Cou nty Telephone Cooperative Association

-Certfredlonof Comptlance-with. Apolic-able€ervice Qualitv S:tandards-and CorJsumer=
Protection Rules

Service Qualitv Standards

The Company:

o Provides volce grade access to the public switched network'
r Provides flat rated local exchange service wih no additional charge to end users.
o Provldes acoess to the emergency services provided by local government or other public safety

organizations, such as 911 and enhanced 911.
o Provides totl blocking and toll limitation services.
o Advertises the availability of lts services and the charges using rnedia of general distribution and

on its website.
o Maintains a business office provlding customers with aecess to a customer service representative

either in person or vla a local telephone call or toll-free telephone number during normal business
hours.

o Directs after hour calls to the Company's help desk.
o Dlrects trouble reports to the on-calltechnician.
o Tracks all aervice orderc to ensure they are completed in a timely manner.
. Measures its service connection and service interruption performance on a regular basls.
r Trains employees to:

o Answer all incoming calls promptly.
o Respond to all lnquiries for information promptly and courleously'
o tnvestigate thoroughly allcustomer complaints and handle appropriately according to the

Company's guidelines for resolution of customer complaints.
o Be knowledgeable about products and service offerings so they can assist the customer

with selectlng the beet seryice option.
. Has a prooess for periodic inspection, testing and preventive maintenance of its equlpment to

permitthe rendering of sab, adeguate and continuous eervlce at alltimes.

Consumer Protection Rules

The Company has establiehed operating procedures designed to facilitate compliance wih applicable
consumer protection rules which lnclude compliance with the CustomerProprietary Network lnformation
(CPNI) rules. The operating procedures include:

. Appointment of a compliance officer.
o A manual detailing the specific procedures for protecting consumer information.
o Emptoyee training on an annual basis.
r A disciplinary process for improper use of consumer information.
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Robe rts Cou nty Te leph one Goope ratlve Asgoclatl on
Ocr 2 4 ?0fi1

fGCMail Roonr-

Back-Uo Power

All of our DLC's, remote locatlons and central offlces have an Shour battery baokup system.

We haw a flxed generator at our central offices and portable generators for our rsmoto
DLG'e.

Reroutino of Trqfflq aro$nd Damaoed Facllltleq

We are uslng a 10 Glg Ethernet rlng throughout our company. We are abo uslng an OC48 ring

sharod wlth adjolnlng companles. Thoso provide dlverse routlng ln case of a cable epllce or
other outage.

Traffic Solkes

The company has adequate swltchlng facllltles to handlo sponadlc fafflc splkes. lt can take
;3asonable eteps to reroute trafflo or add oapacity to manage traffic splkes throughout lts
network as emergonoy eiUatlons roqulro.



Roberts County Telephone Cooperative Association

Description of Tribal Engagement

For Form 481 Line 920 thru Line 929
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-

The Company provides service in the area of Sisseton Wahpeton Oyate ('SWO")Tribe. On

November 2,2AL2, by letter sent via certified mail to the Tribal Chairman, Company (together

with four other companies that provide services to the SWO Tribe) requested a joint meeting

with the SWO Tribe to exchange information and discuss issues related to the deployment and

provisioning of communications services on Tribal lands. Company resubmitted the letter via

emailon November 9 and November L4,2AL2. Company did not receive a response untilafter

the first of the year of 2013.

ln accordance with provisions in the FCC's USF and ICC Transformation Order, paragraphs 635

and 637, and 47 CFR 54.31.3{aX9}, at the meetings with the Tribal Authorities, the Company

will, wlth tribal lnput, develop a needs assessment to assist wlth future service deployments on

Tribal lands. tn particular, the Company and the Tribal Authority discussions relating to needs

and service deployment will be focused on community anchor institutions. The feasibility and

sustainability of communications services on trlbal lands will be discussed and the Company

will, with assistance from the Tribal Authorities, attempt to identifo additional steps that can be

taken to make essential communications services deployed on Tribal lands both feasible and

sustainable. The Company and Tribal Authorities will also discuss and explore ways in which

they can coordinate or partner to ensure that services are marketed on tribal lands in a manner

that will relate to the community and resonate with consumers, with the aim of increasing

service adoption. At such meetings, the Company will also be prepared to discuss the relevant

rlghts-of-way and other permitting and review processes, as well as any challenges associated

with these processes. And finally, the Company will come to any such meetings prepared to

discuss and engage the Tribal Authorities on any relevant and applicable Tribal business and

licensing requ irements.
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Lifeline Terms and Conditions

RCTCA offErs Lifeline program-supported service to qualified low-incorne residential consumers for one

consumers to help them estabtlsh and maintain telephone service. Lifeline assistance lowers the cost of
basic, monthly localtelephone servlce. Eligible consumers can recelve $9,25 per month in discounts. ln
addition, the Federal Universal Service Charge ls not aseessed to consumers partlcipating ln Lifeline. Toll

Blocking prevenb the placement of all long distance calls fior whidt a subscriber would be charged. Toll
blocking is available to eligible consumers at no cost, Also, by choosing this option, consumers are

usually not charged a deposit.

Lifeline Prooram Elioibllitv lnformatlon

Prooram Based Eliqlbilitv

Consumers are eligible for Lifeline if they, one of their dependents or thelr household participate ln one of
the following qualiffing assistance programs:

Low-lncome Home Energy Assistance Program (LIHEAP)
Federal Public Housing Assistance (Section 8)
Supplemental Nutrltion Assistance Program (SNAP)
Medicaid
National School Lunch Program's Free Lunch Program
Supplemental Security lncome (SSl)
Temporary Assistance for Needy Families (TANF)

Lifeline appticants must present documentation demonstrating eligibility eittrer through participation in one

of the qualiffing federal assistance programs or through lncome-based means.

Acceptable documentation of program-based ellgibility includes: cunent or prior year's statement of
benefits from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state,

federal or Tribal program; program participation documents; or another official document evidencing the
consume/s participation in a qualifying state, federal or Tribal program.

lncome Based Eliqibllitv

ln addition, consumers are eligibd for Lifeline if their household income is at or below 135% of the federal
poverty guldellnes.

2013 Federal Poverty Guldellnes - 135%

Houeehold Size 4E Contiguous
Statss and D.C.

Alaska Hawall

s15.512 s19.373 $17.861

2 s20.939 $26.163 $24.098

3 $26,366 32.954 $30.335
4 31,793 39.744 ',,572

5 37.220 $46,53s 42.809
6 $42.647 $53.325 $49.046

7 $48.074 $60.116 $55.283
E $53,s01 s66_906 $61.520
For each additional
oerson. add

95,427 $6,791 $6,237
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Acceptable documentation of income eligibility includes: prior yea/s state, federal or Tribal tax return;
cunent income statement from an employer or paycheck stub; social security statement of benefits;
Veterans Administration statement of benefits; retiremenUpension stiatement of benefits;
unemploymentfurorkmen's compensatlon Etatement of beneflts; federal or Tribal notice of letter
participating in General Asslstance; or a divorce decree or child support award or other official document
containing income informatiiln.

Tribel Elioibilltv

A subscriber who livee on Tribal lands and ls an eligible reeident of Tribal lands ls eligible for Tribal
Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber's dependents, or the
subscribe/s household participates in any of the above-listed qualifying assistance programs or one of
the following Tribal-specific Gderal asslstance programs: Bureau of lndlan Affairs General Assistance;
Trlbally Administered Temporary Assistance for Needy Families: Head Start (if income eligibility cr'*eria
are met); or the Food Distribution Program on lndian Reservations (FDPIR). Tribal subscribers may also
qualify if the household lncome is at or below 135o/o of the Federal Poverty Guidelines.

[umbers of Mlnutes-of-Use Provlded as Part of Llfellne Proqram Serylce

RCTCA's Voice Llfeline service inctudes unllmlted local minutes-of-use wlthln the toll-free calling area.
RCTCA's Voice Lifeline Plan does not lnclude any free minutes-of-use for tol!. Toll ie billed at the
strandard toll rate depending on which interexchange canier the consumer subscrlbes to for toll service.
As part of the Lifeline seryice, Toll blocking is available to eligible consurners at no ooet.

Rates

Subscribers may receive the Lifeline credit on any type or grade of local eeryice, including bundled
services that are normally offered by RCTCA. Advertised rates do not include any applicable taxes or
surcharges.

Recertification of Llfeline Elio ibilitv

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient's
continued eligibility for the Lifeline program will result in termination of the Llfellne recipient's monthly
Lifeline discount and de-enrollment from the Lifeline Program.

Additional Lifeline Pros ram lnformation

The Lifeline program is limited to one benefit per househotd, consisting of either wireline or wlreless
servlce. A household is defined, for purposes of the Lifeline prcgram, as an individual or group of
individuals who live together at the same address and share income and expenses. Lffeline is a
government benefit program, and consumers who willfully make false Etatements in order to obtain the
benefit can be punished by fine or imprisonment or can be baned from the program.



ured by RIIS lo revlw Wr frnqctal tl%atton. lour respo6e is rcqulred by 7 U.S.C. m I et teq.

Roberts County Telephone Coop Assn

(Prepared witsh Audit,ed Data)

Decernloer,2012

Liabilitiss and Derered Credits (47 thru7. Total NoncurrentAseets (ll thru

T, PROPERW, AND EQUIPMENT

19. Property Held for Future Use

Not Plant (18 thru 2'l les3

TOTAL ASSETS (10+17+23)

TOTAL LIABIUTIES AND EQUIW (35+46+50+58)

REDACTED. FOR PUBLIC INSPECTION

the collection of infomation

USDA-RUS

OPERAT]NG REPORT FOR
TELECOMMU NICATIONS BORROWERS

repofl to RUS v ithin 30 days after close ol the peiod.

For detailed irctmctiow, see RUS Bulletin 1744-2. Repoil in whole dollan only.

CERTIFICATION

to the best ofour lotowledge and belief.

ALL INSIJRANCE FJQTITRED BY 7 CFR PART 1788, CIIAPTER XVII, RUS, WAS IN FORCE DT,'RING THf, REPORTING PERIOD AND

RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING'I'HI; PDRTOD COVI)R"UD BY I'HTS REPORT' PURSUAN'I"I'O PARI' ITUE OI'7CIR CHAP'I'ER XVlr
(Check one of the tollowing)

lrn Ail of the obligations undsr the RUS loan douments

- have b6en tulfilled in all msterisl cspeds.

Scott Bostrom

n Thsro hss be6n a default in lhe tulfllmant of the obligeliong

- undorthe RUS loan documents. Said dofault(s) is/ar6
spscmelly dessibed in ths Telscgm Op€mtng Reporl

L017 12013

OCI

FCC

& lnspected

4 2013

I Room
DATE

PART A,

ASSETS

CURRENT ASSETS

l. Cash and

2. Cash-RUS Construclion Fund

Amunts Receivable

b. Other Aocounts Receivable

Notes Reeivable

4. Non-Afiiliates:

a.T Remivable

b. Other Accounts Receivable

c. Noles Recaivablo

5. lntereEt and Dividends Receivable

9. OtherCunent

10. Total Current Assetg Thru

NONCURRENT ASSETS

a. Rural

b. Nonrural

Total Equity =!of Total Assets Page 'l of 6



BORROWER DESIGNATION HCCEiVEd &USDA.RUS

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS :RIOD ENDING

December, 2012 FCC Mail
I/ONS- See RUS Bulletin 174$2

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

1. Local Network Services Revenues

2. Network Access Services Revenues

17. State and Local Taxes

lnterest on Funded Debt

Allowance for Funds Used

'1. Total Net lncome or

32. Total Taxes Based on lncome

5. Cash Ratio [(14+20-10-11) /

DSCR [(31+26+10+11) /

Page 2 of 6



REDACTED - FOR PUBLIC INSPECTION

USDA.RUS

OPERATING REPORT FOR
TELECOMMU NICATIONS BORROWERS

, /SIRUCITO,VS - See RUS Builetin 1744'2

BORROWER DESIGNATION

sD0s19

PERIOD ENDED

December, 201 2

Pnrr c- SIIBSCRIBER (ACCESS LINE). ROUTE MILE. & EIGE SPEED DATA INFORMATION

t. RATES 2. SUBSCRIBERS (ACCESS LINES) 3. ROUTE MILES

EXCHANGE B-1 R-1 BUSINESS RESIDENTIAL TOTAL

/cl

TOTAL
(including fibeo

FIBER

rh'l

-

T I I I
I I

I I f

tilobil6l^rl reless T

Rout6 Mileage
Outside Exchange

I I

Total I I I I I
No Fxdranoes I

Received & lnspected

ocT 2 4 2013
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REDACTED. FOR PUBLIC INSPECTION

USDA.RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

/NSIRUCITONS - See RUS Bulletln 1744-2

BORROWER DESIGNATION

sD05l9

PERIOD ENDED

December,2012

Psrt C. SUBSCRTBER (ACCESS LINE). ROUTE MILE. & EIGE SpEEp DATA TNFORMATTON
4. BROADBAND SERVICE

Dotails on Least Expenslve Broadband Sorvice
EXCHANGE No. Acce6s Lines

with BB
availabl6

No Of Broadband
Subscribers

Number Of
Subscribers

Advertis6d
Download Rate

(Kbps)

Advertised
Upload

Rate (Kbps)

Price Per Month

/fl

Standalone/Pckg Type Of
Technology

ld\

I
I

fotal I T

Received & lnsPected

ocT 2 4 2013

FCC Mail Room


